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ABSTRACT 
 
The integration of technologies within the Omani businesses during the pandemic was the key to business continuities 
as it allowed them to operate differently and smartly. The same is expected in the post pandemic era especially in the 
tourism industry where the government is pushing for growth. This paper seeks to provide a simplified and enjoyable 
experience for the visitors of Oman. This will include an online system for automatic tour planning for the visitors 
which will help the tourist to identify places of interest, view packages, and book tickets through their smart phones. 
By registering with that system, visitors will also get notification of tourism related events. The system would be 
helpful for both visitors and tourism companies in terms of reaching potential customers, saving time, and cost. The 
solution will be developed using mobile application, database, and web technologies.  
 

Oman Tours and Planners (OTAP) Company Business Model and Its New 
Advanced System 
 
OTAP is a local company based in Oman providing services related to tourism sector to all tourists who plan to come 
and visit the Sultanate. 

The concept of its business model is to design the entire tour package automatically by using a new advanced 
system. The tourist who wants to visit Oman have to contact the company, tell their budget and then the plan of the 
tour including safety measures, hotel rooms and plan for different tours are planned by the employee in the company. 
Additional services such as water, bag pack, and eating things as well as photography can be added (on-request).  
 

OTAP Tourism and Travel Management System 
 
This system is basically about managing hotels, and customers, other aspects of business. The system can be utilized 
for both business and professional excursions by using a single website that will be helpful for user for getting details 
of tour and places on a single platform (Johnston, 2011). The effective tourism system allows users to access all details 
related to travel such as events, location (Law et al., 2010).  
 

Why is this System in Need? 
 
The online system will help the tourist to book tickets and to view packages, so they don’t need to come to office for 
manual registration. Also, they will get notification and the proposed system will be helpful for company’s owner and 
manager so that they can manage the information of tourists it’ll save cost and time.  
Some of the features of the proposed system are that: 

• It automates the activities and processes of travels.   
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• The system provides the customers the facility to make bookings online including accommodation and travel.  
• The travel information can be viewed by the customers such as vehicle services, hotel facilities and also 

restaurant facilities.  
• The website provides the video and photo gallery for specific locations.  
• Transaction report and booking report can be viewed by the management. 
• The system’s interface is compatible with internet explorer, google chrome and Mozilla. The user can access 

the system by using any of these web browsers, opera and can be tested using Xamp.  Hardware interfaces 
include USB, Ethernet and firewire.  

 

Methods Used to Collect Data   
 
Questionnaire has been used as a methodology to collect some data from tourists/customers to understand to what 
extent this is system is effectively helpful for both the OTAP as a business and the tourists as well, and here are the 
results: 
 

Questions Answers  

1. Do you face problems while planning a 
tour? 
 

 

2.Do you face issues related to using 
Online systems? 
 

 

3.Do you think planning a tour is easy?? 
 

 

45%

65%

Yes

No

28

72%

Yes

No

20%

80%

Yes

No
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4.Do face problem in reservations of      
hotels? 
 

 

5. Which system will you prefer for auto-
matic tour guide? 
 

 

 

Conclusion 
 
The proposed system is expected to provide an effective and efficient way to save and manage the data. And also 
provide an effective system to simplify the manual data entry. OTAP company will be automated by implementing 
the system in which will provide reliability and scalability.  
 

Limitations 
 
The proposed system is only designed to be applicable for tourism sector and to be fit for Oman market based on the 
results of this research. Further analysis and research need to be conducted in the event of using this system in other 
markets across the globe. 
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