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ABSTRACT

One of the most common misconceptions about the prison system is that the structure only affects one party,
inmates. It is widely known that within the confinements of the prison system, inmates experience severe phys-
iological and psychological effects, undergoing a process called deindividuation. However, what is not well
known is how the other party of the prison system is affected by this process, guards. In this study, a mixed
method was used to determine how deindividuation affects guards interpersonal vs intrapersonal relationships.
A survey was sent out to a group of correctional officers, asking them questions from four different question-
naires on the four main factors that influence deindividuation, containing both a quantitative and qualitative
section to the survey. Despite the contrasting results of the quantitative and qualitative sections, the main con-
clusion taken away from this study is that deindividuation has a minimal effect on guards behaviors, identities,
empathy, and relationships, but not to a strong enough extent to show any clear changes in their survey results.

Literature Review

The prison system is built on a complex foundation, forever being in a constant state of reformation. One thing,
however, that has remained present all throughout the system’s history, and too will bleed into its future, is the
fact that its origins and structure were made to strip away identities, as explained by criminology professor
Jason Warr (Warr, 2020). With a lack of current self-concept, inmate behavior begins to change drastically,
going through a process called deindividuation, where a display of antisocial and impulsive behaviors may arise
as inmate’s sense of identity decreases (Beria et al., 2017). What is important to note, and often overlooked, is
whether guards too experience the effects of an identity-restricting environment. As such it should be investi-
gated to what extent deindividuation affects guard’s interpersonal versus intrapersonal relationships.

According to the United States Department of Labor, part of a worker’s rights entails that they reside
in a physically and mentally safe and healthy work environment (U.S. Department of Labor, 1970/2023). If it
is assumed that the prison system does in fact affect guards in the same way it affects inmates, then guards are
not being met to these standards of labor. Thus, it is crucial to study how the prison system affects guards to
ensure that the system does not harm those who are simply doing their jobs and dedicate their lives to working
in correctional facilities.

The current literature will introduce the past and present of the prison system, along with how it affects
prisoner and guard identities through deindividuation. The literature will also review the current relationships
of guards and how they interact with one another and prisoners.
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The Past and the Present of the Prison System

To understand the underlying effects of the prison system, one must first understand its history. Judge Donald
Dowd explains that prison reform often occurs like the swing of a pendulum, where in the 1960s, systems began
to drift from punishment to rehabilitation, ensuring that systems remain humane and constitutional (Dowd,
1984).

Throughout the 1970s, however, the prison system did not act upon these new directions. As the prison
system became more punitive, and confinement conditions deteriorated rapidly, psychology professors Craig
Haney and Philip Zimbardo assessed the effects such a system has on prisoners. They go on to explain that the
foundations upon which the system is built is faulty to begin with, and as these faults will leak through minor
cracks in the “newer” system, any reformation is doomed to fail. Simple prison systems quickly become painful
and powerful, psychologically overwhelming previously healthy individuals (Haney and Zimbardo, 1998). In
agreement with Haney and Zimbardo, criminology researcher Charles Thomas explains that patterns of inmate
and guard behaviors are partly a consequence of innate issues within the system. Guards devote their attention
and resources to gain control, for the flaws of the system make it harder for guards to maintain power (Thomas,
1977).

Despite measures being made to ensure that prisons be a system of rehabilitation, the historical swing
of the pendulum never fails to sway. The current prison system intends to be one of rehabilitation, but professors
Benjamin Meade and Benjamin Steiner question how a rehabilitative system full of violence can be healing.
The conditions of the current prison system creates a prison environment where inmates and guards feel vul-
nerable and unsafe in a place full of violence. Inmates cannot become “better’”’ due to their fear of being attacked
for the persona they show, and guards cannot help them improve either for the same fears (Meade and Steiner,
2013). As both parties feel less safe to associate themselves with their prior identities, they lose their sense of
self and fall into a deindividuated state.

The Process of Deindividuation

Deindividuation is a phenomenon that occurs from a disconnect of one’s self-concept in response to lowering
levels of autonomy, causing one to act impulsively and violently (Beria et al., 2017; Atherton et al., 2021). The
presence of deindividuation emphasizes how easy it could be to sway one’s behaviors, and how careful one
must be in creating a system that causes the destruction and formation of new identities.

A great example of deindividuation at play is through psychology professors W. Banks, Craig Haney,
and Philip Zimbardo’s Stanford Prison Experiment. Participants in a simulated prison environment quickly
became consumed in their role of inmate or guard, forgetting their pre-prison identities. Antisocial behaviors
developed as a result of their loss of self (Banks et al., 2004). The experiment was meant to last two weeks, but
was terminated after four days when inmates experienced mental breakdowns and guards became overly abu-
sive. Inmates began planning breakouts and riots from the simulated prison, and guards began abusing simulated
prisoners, going as far as stripping inmates naked in their cells and putting them in solitary confinement for
hours on end.

A whole decade before the experiment was done, Professor Stanton Wheeler introduced the concept
of prisonization, a process equal to deindividuation, where he found that the loss of identity and increase in
antisocial behaviors occurs from the deprivations of identity in imprisonment (Wheeler, 1961). Essentially,
Wheeler found that deindividuation exists in true prison systems too.
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Deindividuation’s Effects on Identity

Before the consequences of a changing identity can be understood, one must first understand what identity is.
Identity is composed of who one is and what one does in relation to themselves and others, where a presence
of it too is crucial in maintaining well-being (Burke et al., 2000; Ardnet et al., 2009).

The circumstances of the prison system cause individuals to feel isolated from others and themselves,
diminishing any sense of self-worth and value. As a result, cruel and impulsive behaviors begin to form, a sign
of deindividuation being present (Haney, 2002; Orr and Paterline, 2016). In one of his personal works, Craig
Haney establishes just how devastating and long-lasting the consequences of the prison system’s deindividua-
tion has on identity. The extreme and long-term stress results in psychological damage that persists beyond an
inmate’s years of imprisonment, and a guard’s years of work, despite there being room for change within the
system (Haney, 2008). The prison system is not bound to behave in such a way, it could be improved, but
instead, it is being operated as if it is bound. Individuals feel like they have little choice but to attempt to adapt
to their new lives and depart from their current identities, behaviors, and norms.

Guard Relationships

The prison system does not only influence identity and behavior, but relationships too. As found in the Stanford
Prison Experiment, guards spoke about inmates constantly, even in their free time, and continuously dehuman-
ized and subjected them to cruel punishments in an attempt to assert power (Banks et al., 2004). Lawyer Chris-
tine Chong explains that there is still a current struggle between guards and prisoners to maintain a sense of
control. Guards may use inmates as a means of gathering information to keep their power over the prisoners in
check, leaving their relationships tense (Chong, 2013). Overall, the way guards are not able to rely on the
structure for power makes them feel the need to over emphasize the fact that they are the ones in control.

It is not uncommon for prisoners to rebel. One of the most notable prison riots, the “San Quentin Six”,
occurred in San Quentin Prison. Retold by criminology researchers Paige John and James Queally, the riot
began as six inmates attempted to escape the prison, taking a guard hostage and forcing him to unlock dozens
of prisoners’ cells. Quickly, a riot of over seventy inmates broke out, leaving six dead, three of whom were
guards (John and Queally, 2015). From the start, the relationships between guards and prisoners are bound to
get wound up. As riots break out, and guards are forced to get involved, tensions rise between the already rocky
relationships. Due to the tense atmosphere of the system, guards feel more safety and comfort when sticking
together to their colleagues, creating a strong, almost “hive minded” bond with one another, as explained by
criminology professor Cynthia Blackburn-Line (Blackburn-Line, 1993).

Conclusion

The current literature explains the structures of the prison system and why, as a result, guards and inmates tend
to lose their sense of identity through deindividuation, affecting both their behaviors and relationships. How-
ever, little research has been done to directly demonstrate how prisons affect guards. Despite guards being
mentioned in studies as to how they too are affected by the system, they have not been focused on specifically.
It is still relatively unknown how the identities, behaviors, empathy, and relationships of guards change as they
work longer and longer in a harmful establishment. Future research should determine how exactly deindividu-
ation plays a role in guard experiences and daily life. This study’s hypothesis, going off of the findings of past
studies, predicts that there will be a significant effect of deindividuation among guards, shown through a no-
ticeable decrease in guard’s levels of identity and empathy, an increase in antisocial behavior, and through
strong relationships with other guards.
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Method

Methods Introduction

I will be exploring the levels of deindividuation guards experience throughout their time working in prisons,
and determine the effects deindividuation may have on guards' interpersonal and intrapersonal relationships.
The research in itself will be exploring a currently existing idea, mainly proposed and sparked by W. Banks,
Craig Haney, and Philip Zimbardo’s Stanford Prison Experiment, applied to modern day prisons rather than
suggested through a simulated prison environment (Banks et al., 2004). Inspired by previous researchers’ meth-
ods and studies working with inmates and guards, I designed my own methodology according to those studies
and aligned them to my own research.

Research Design/Approach

The research design consists of a survey, where guards would be asked questions regarding their levels and
experienced changes in self-concept, behaviors, empathy, and relationships, the most common factors found to
influence deindividuation (Orr and Paterline, 2016; Atherton et al., 2021). A survey would ensure that guards
would be able to answer the questions as honestly as possible, but would also make it more accessible to dis-
tribute to guards in order to gather more data. Self concept, behavior, empathy, and relationships will be meas-
ured using several different Likert scale response surveys that were designed and adapted from a wide range of
researchers.

Participants

The participants of the study are California prison guards who have served in the system for one or more years.
Due to the difficulty of contacting guards, subjects were derived from a convenience snowball sampling, and
were taken from only California prisons for easier contact. Guards that were willing to participate were asked
to pass the survey to their colleagues who were willing to take the survey too.

Materials and Instruments

A survey has been developed using Google Forms and distributed through a link to gather comprehensive data
where questions from previous researchers’ surveys have been gathered to assess changes in self-concept, be-
haviors, empathy, and relationships. Questions regarding self-concept were derived from Psychology Professor
Erin Kaufman’s Self Concept and Identity Measure (SCIM) questionnaire, a valid and reliable instrument used
to assess the functions of identity (Kaufman et al., 2019). Antisocial behavior was evaluated using the Antisocial
Beliefs Scale (ABS), a forty-item self-report measure whose factors correlate significantly with external varia-
bles and showed good internal consistency, used by psychology researcher Barttomiej Skworonski (Skowronski
2022). Changes and experiences in guard relationships were assessed using psychology researcher R.C. Fraley
et al.’s Experiences in Close Relationships-Revised Scale (ECR-RS), a validated nine-item self report scale
created to assess attachment patterns in various close relationships (Brennan et al., 2000). To measure levels of
empathy, the Toronto Empathy Questionnaire (TEQ) created by Psychology Professor Brian Levine will be
used, in which Levine reported that in three studies, the TEQ demonstrated strong convergent validity, and
exhibited good internal consistency and high test-retest reliability (Levine et al., 2009). The survey was repeated
in two sections, where guards were asked to give a report on who they were before working in correctional
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facilities (pre-test), and who they are now (post-test). The relationship and empathy scales were grouped to-
gether into one section, while the identity and antisocial beliefs scale were grouped together into another section
due to overlapping themes among the questions. The questions too were greatly reduced in number, asking only
four to six questions from each questionnaire that best could reveal a presence of deindividuation.

Procedure

Through advertising the study on LinkedIn, calling Public Information Officers throughout the state, and
through personal connections, I was able to collect a sample of guards. The survey was sent to a couple of
guards via email, where they could then send the survey on to their colleagues.

After getting in touch with some correctional officers who agreed to take and send the survey out, I
emailed and later met with an employee at Willow Anxiety and OCD over Zoom, a company with experts in
cognitive behavioral therapy. I asked what would be the best questionnaires to administer to guards to get a
sense of their self concepts, behaviors, empathy, and relationships. As we developed a list of questionnaires, I
was able to find the surveys online through previous academic journals in which the researchers utilized or
created them to use in their own studies.

Following a two month period, the survey was approved and sent out to guards who signed up. Guards
had to first read and agree to a consent form to continue on with the study. The survey was left open for two
months for guards to complete.

Ethical Considerations

Ethical considerations were assessed throughout the study, and measures were taken to ensure the privacy and
anonymity of guards. No measures of identification were required when taking the survey, and instead, guards
were identified with numbers. Before completing it, guards were required to read and agree to a consent form.
The survey was also sure not to ask emotionally provocative questions to ensure that guards did not feel dis-
turbed or triggered while taking part in the study.

Data Collection

Data was collected through an online survey guards filled out at their discretion. Participants were instructed to
answer the questions honestly, and were ensured anonymity for them to be able to freely answer the questions
without fear of their jobs and security being jeopardized.

Data Analysis

A 2 Sample Hypothesis t-Test was used to quantitatively analyze the data collected from the pre versus post-
tests of the survey. Based on guard responses to the different sections of the survey, levels of deindividuation
were determined based on the significance of the results. I used a significance level of 0.05 in order to test my
null hypothesis that deindividuation is not affecting guards because of how their changes in relationships, em-
pathy, identity, and antisocial beliefs were presented. The null hypothesis will be what I am trying to disprove.
For the open-ended response question, a thematic analysis was conducted, where I searched for the most com-
mon themes and factors of deindividuation among responses if present.

Limitations
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While the research design aimed to answer the research question successfully, there is a limitation to this
method. A random sample of guards was limited, and a snowball sample had to be created instead which is less
reliable, and thus the results may not be as generalizable to guards as they would be if a random sample could
have been taken.

Results

Demographics

Of the participants in the study, 83.3% (n = 5) reported themselves to be white, while the remaining 16.7% (n
= 1) participant reported themself as Asian. As for ages, 33.3% (n = 2) of participants reported their age being
45, and 16.7% (n = 1) reported being 40, 53, 38, and 43. Guards also reported how long they have been working
in correctional facilities, with 60% (n = 3) having worked for ten to twenty years, 20% (n = 1) having worked
for six to nine years, and 20% (n=1) having worked for one to two years. One participant declined to answer.

Sample Size
Due to the small sample size of the study, in order to determine whether or not the sample size was reflectant

of the population, a quantile plot was used based off of the total number of data points reported by each guard
for each section. A total of six responses were collected with guards coming from two different facilities.
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Quantile Plot for Identities and Antisocial Beliefs Section
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Since the sample size was less than 15, a quantile plot was used to assess whether or not the sample used reflected the
population of guards. The closer the dots are to the linear line on the graph, the more representative they are of the population
of guards. Since largely the dots are not too close to the linear line, a warning is to be wary of how the results reflect how the
general population would behave. These results are reflecting of this sample size only.

Figure 1. Establishing the quality of the sample size Quantile Plot for Relationships and Empathy Section (pre
on left, post on right).

As shown in Figure 1, each quantile plot is roughly linear, meaning that the data is somewhat normal
despite the small sample size. However, because the data is only slightly normal, and not fully normal, I would
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like to make clear that any assumptions and generalizations are to be made of this sample size only, and not the
population of guards as a whole, since the data cannot be fully generalized.

Quantitative Data

The means, standard deviations, and p-values of each pre and post-test section were found. Table 1 highlights
the overall findings of the study.

Table 1. Summary of participant’s pre and post reflection of working in correctional facilities by section.

Pre and Post Working Mean & SD Statistical Significance
Pre Post SD Pre  SD Post p-Value
Relationships & Empathy 2.67 2.66 2.16 3.03 0.54
Identities & Antisocial 1.78 1.85 1.37 1.67 0.71

Beliefs

P-value significant if < 0.05

This table shows the means of the pre and post test along with its standard deviation and statistical significance. For the
relationship and empathy section, the mean increased within pre and post test, while for identities and antisocial beliefs,
the mean decreased within pre and post test. The standard deviation should be no higher than ¥ 2. Three out of the four
standard deviations fall within that scale. The statistical significance should be greater than or equal to 0.05 to have
significance, therefore the results likely happened due to chance.

The p-value found for each section was larger than the desired significance value. The p-value for the
pre and post test of the relationships and empathy section was 0.54, while the p-value for the pre and post test
of the identity and antisocial beliefs sections was 0.71. In order for the data to have statistical significance, the
p-value needed to be less than or equal to 0.05 to disprove the null hypothesis. Thus, because of how insignifi-
cant the scores were, deindividuation likely did not cause a change in behaviors, identity, empathy, and rela-
tionships among this group of guards explored in the study. Instead, these changes may have been due to chance
or another factor that was not explored.

The responses for the Likert scale questions on the survey varied from guard to guard, with largely no
clear common agreement among guard responses. One question asked guards to rate on a scale from one to four
whether they strongly disagree or agree with the statement “I view guards as similar to myself.” Each possible
answer was chosen by the guards, with two responses each for disagree and agree (combined 66.67%) and one
response each for strongly disagree and strongly agree (combined 33.3%)

Most questions were split this way with a 50% (n = 3) to 33.3% (n = 2) to 16.7% (n = 1) variation. On
three of the 27 questions in the survey, guards unanimously agreed on an answer. The statement that “[they]
get a strong urge to help when [they] see someone who is upset” was agreed upon with 100% (n = 6) participants
reporting a three (agree) on the Likert scale.

Qualitative Data

One question within the survey required an open-ended response. The question asked guards to give an example
of how working in a correctional facility has impacted their day to day life, and common themes were extracted
from responses that indicated a role of deindividuation coming into play. Figure 2 highlights each response and
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its themes connecting to deindividuation to find the most common theme among guard responses. Of the par-
ticipants, 83.3% (n = 5) responded to this question, while 16.6% (n = 1) left the question blank.

Quotes Subthemes Overarching Theme

I feel more emotionally distant. In my job [ read a lot

of reports detailing the crimes committed by the

offenders at my institution, not to mention seeing the . .
Changes in Behavior X
various assaults and violence that takes place at —_— Changes in Emotion Changc mn
various limes. It tends (o make one numb emotionally. Hypervigilance Behavior
I have also found that I am more aware
(hypervigilant) about my surroundings. It is hard to be
at ease in crowded and loud spaces.
Change in
More aware of surroundings. Don't like crowds now. Changes in Behavior Emotion
Don't like mecting new people. Stick to mysclf, my —* | Changes in Relationships
Hypervigilance o

family, and other officers now. Best job I ever had.

Hypervigilance/

. N . Stress
Loud noises can cause stress | I'm always tired

Hypervigilance
Changes in Emotion

stress

I personally left corrections after about 2 years. This had a
lot to do with my mental health because | had recently
returned from the war in Iraq. Working in a high stress and
at times very negative environment was detrimental
because | had not addressed issues from my experience in
the war. It is very hard for me to tell if being a correction

officers contributed to this or was just the catalyst.

This figure shows the overarching themes found within responses to the open-ended question on the survey. Guards were asked to give one or more examples of
how working within correctional facilities has impacted their day to day life. Responses, shown on the leftmost side of the figure, were broken down into sub
themes, displayed in the middle of the figure, and [rom those, the most common themes, as shown in the right most side of the figure, were found. Changes in
behavior among guards and levels of hyper vigilance and stress were most present while guards work in correctional facilities.

Figure 2. Overarching themes of open-ended responses

The qualitative data had a lot more to say in regards to a presence of deindividuation than the quanti-
tative data did. Despite the guards not having reported a specific change in relationships, empathy, identity, and
antisocial beliefs in the Likert scale section, they did explain through their response that they have experienced
changes since working in correctional facilities.

Overall, the three most common themes that related to deindividuation were reported changes in be-
haviors, emotions, and an increase in hypervigilance and/or stress. One guard goes as far as to explain that he
has become “numb emotionally” from the work he has done for correctional facilities. He explained that reading
the reports of crimes and seeing the several assaults that take place within the prison tends to change one emo-
tionally, with him feeling more emotionally distant as well. The emotional numbness, overall change in behav-
ior, and increase in hypervigilance may be a sign of the guard going through a deindividuated state where they
find themselves becoming more detached from who they were previously.

General Connection to Deindividuation

The quantitative data collected does not suggest that deindividuation plays a role among guards, while the
qualitative data suggests that deindividuation may play a role. The reports of the guards are not enough to totally
refute the results of the quantitative section that suggested deindividuation has no role among guards. It is
important though to keep the variation among guard responses and Likert scale scores in mind for future direc-
tions.
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Discussion

Quantitative Analysis

The quantitative data showed no statistical significance for the changes guards experienced from before work-
ing within the correctional facility to now, suggesting that I do not have sufficient evidence to accept the claim
that prison guards experience a sense of deindividuation. For now, I will go off of the assumption that the
quantitative data simply suggests no sense of deindividuation among guards, in order to be better able to explain
why my data shows what it does.

One of the many theories of deindividuation explained by Psychology Professor Francielle Beria ad-
dresses the theory of a reduced psychological state. One of the reasons why individuals, and more specifically
inmates, may experience such a strong sense of deindividuation is due to a reduced psychological state, or a
lack of stimulation (Bertia et al., 2007). Due to a lack of stimulation to the outside world and a lack of stimula-
tion to their pre-prison identities, inmates have no choice but to become immersed in the prison world and
immersed into their prison identities. Essentially, they have no choice but to become deindividuated due to their
diminished psychological state. The same thing is suggested to happen with guards, with the main difference
between inmates and guards being the fact that guards can go home at the end of the day. Guards still have
contact with the outside world, still have stimulation with their loved ones. Guards have time to come back into
contact with their identities, which is why I believe there were no observed changes in identity and relationships
within the quantitative data.

As for changes in antisocial beliefs and empathy, I believe there were no observed changes for two
different reasons: the implications of self awareness theory on behavior and the prosocial implications of dein-
dividuation. In regards to self awareness theory, according to Professor of Psychology Gregory Bovasso’s study
regarding deindividuation, public and objective self-awareness prevents antisocial behaviors from occurring
(Bovasso, 1997).

Public self awareness is how aware the individual is of how they can appear to others (Bommel et al.,
2012).

Objective self awareness is a reflective state with attention focused on ourselves for social evaluation
(American Psychological Association, 2023). Due to how guards may feel they are being perceived, they may
be repressing any antisocial behavior from coming into play in their work life in order to better fall along the
proper social script and norms that are expected of them. Another reason I believe no observed changes in
antisocial beliefs and empathy was found is because of the theory that deindividuation may promote prosocial
behavior. This study focused mainly on the negative aspects of deindividuation and did not focus on the possi-
bility that it could drive prosocial behaviors to appear, according to the theory Nicholas Bowman developed
(Beria et al., 2007).

Qualitative Analysis

The qualitative data on the other hand suggested that there is a presence of deindividuation among guards. One
reason for this may be the fact that the open-ended response allowed answers to become more personal and
emotional among guards. The response acted as a way for guards to clearly express or perhaps vent about the
changes they experienced working within the prison system.

In regards to the observed factors of deindividuation found among responses, several different theories
may explain their presence. For one, every guard reported having experienced an increase in hypervigilance
and stress since having worked within the system. Physiological arousal and long term stress are factors that
influence the development of deindividuation, a factor that I did not consider in this study. In order to cope with
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the high amounts of stress guards experience throughout the day, they begin hiding behind a mask to be better
able to deal with the stress and detach a bit from themselves. Being able to detach from themselves during the
work day would allow guards to think more logically than emotionally, and overall help them deal with the
chaos and structure of the prison system (Beria et al., 2007; Haney, 2008). The prison system essentially pro-
vides guards with a mask to hide behind, their uniforms. Uniforms allow guards to become detached from their
personal identities and put on the face of someone new, a person with perhaps the right mind to be able to
survive the system. With their uniforms, guards experience a reduction in their identifiability, which only acts
as a catalyst to further detach themselves from their identities, for inmates and coworkers would only perceive
and address them as the mask they put on (Zimbardo, 1969; Reciher 1987).

With the effects that stress has on guards and their identities, they experience changes in their behaviors
and emotions. Guard behaviors would change along with how their “new” identity acts throughout the day,
having to put on a tougher persona to not let the hardships of the job overwhelm them, and in turn become more
emotionally numb. Guards often have to deal with seeing various assaults take place in the facility and take
charge in dealing with this violence, and in order to do so, they have to let themselves become consumed by
the role of “guard” (Zimbardo, 1969).

Implications

While this study does not completely fill in the gap in the research, it does act as a step for future researchers
to understand that deindividuation among prison guards may be a significant issue to study. If deindividuation
is found to occur among the general population of guards, then policy makers will need to begin thinking of a
better way to run correctional facilities. People will become much more alarmed that guards are being harmed
by the system than for inmates, and the system would need to be fixed to help both parties. As hopeful as this
conclusion may seem, however practically impossible to do properly given the history of the system, worker
protection and mental health care should become more advocated and easily accessible for guards to reach in
case they are experiencing the negative effects of deindividuation while at work.

Future Directions

For one, future research should replicate the study with a much larger sample size of participants from several
different prison facilities. Since the qualitative data showed better results than the quantitative data did, I would
also suggest future researchers add more open-ended responses to their survey questions, or perhaps conduct
interviews too. I also think it would be interesting to conduct a longitudinal study and assess how guards change
over time as they work in correctional facilities. Future research could replicate this study over the course of
ten years and administer the survey once or twice a year to assess the changes in identities, relationships, be-
haviors, and empathy guards may experience.

Conclusion

The phenomenon of deindividuation can occur in many different settings, due to a factor of reasons with dif-
fering theories. The results of this study show two contrasting sides, with the quantitative data suggesting no
presence of deindividuation and the qualitative data suggesting a presence of deindividuation. There are multi-
ple theories that may pose an answer as to why the data varies so differently. Deindividuation was present
among guards, but not to the degree where there would have been noticeable effects on their identities, behav-
iors, relationships, and empathy.
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Even before having started my study, there were signs that suggested that deindividuation is a signifi-
cant issue guards experience. When calling participants to see if they were interested in joining my study, the
most common reaction I got to my research was that they too have experienced and noticed a change in behavior
among themselves and their colleagues. One went so far as to explain that his friend lost his wife and kids after
working in the prison system “made” him highly aggressive. Even if not all guards undergo such an extreme
transformation, the fact that guards have realized that change is generally occurring is enough of a sign to
encourage future research to be done to determine further how those who dedicate their life to serving the
system are affected.

Limitations

The main limitation to this study is the quality of the sample size. Only six guards participated in this study,
and after putting the data sets into a quantile plot, it was determined that these results cannot be generalized to
the population of guards as a whole. Instead, this study only reveals that there is a slight presence of deindivid-
uation among these six guards who participated in the study. The recall bias is also another limitation to this
study. The recall bias, where guards may not have accurately remembered a past event or piece of information,
could have skewed the interpretation of the study (National Cancer Institute, 2011). Their memory may be
faulty or unreliable, and since some guards have been working for the prison system for over twenty years, their
recollection of the past may be inaccurate. The study also focused on the negative effects deindividuation has
on guards, when deindividuation has been shown to also exhibit prosocial behaviors (Beria et al., 2007). My
study did not cover the full scope and effects deindividuation may have on guards, positive or negative.

Acknowledgments

I would like to thank my advisor for the valuable insight provided to me on this topic.

References

APA Dictionary of Psychology. (n.d.). Dictionary.apa.org. https://dictionary.apa.org/objective-self-awareness

Ardnet, J. (2009). Thine Own Self: True Self-Concept Accessibility and Meaning in Life. Journal of

Personality and
Social Psychology. https://www .ncbi.nlm.nih.gov/pmc/articles/PMC4714566/

Banks, W. (2004). A Study of Prisoners and Guards in a Simulated Prison. ResearchGate,
ResearchGate https://www .researchgate.net/publication/235356446_A_Study_of_Prisoners_and_Gu
ards_i n_a_Simulated_Prison

Beria, F. M., Vilanova, F., Costa, A. B., & Koller, S. H. (2017). Deindividuation: From Le Bon to the social
identity model of deindividuation effects. Cogent Psychology,
https://www.tandfonline.com/doi/full/10.1080/23311908.2017.1308104

van Bommel, M., van Prooijen, J.-W., Elffers, H., & Van Lange, P. A. M. (2012). Be aware to care: Public
self-awareness leads to a reversal of the bystander effect. Journal of Experimental Social
Psychology, 48(4), 926-930. https://doi.org/10.1016/j.jesp.2012.02.011

Bovasso, G. (1997). The Interaction of Depersonalization and Deindividuation. Journal of Social Distress and
the Homeless, 6(3), 213-228. https://doi.org/10.1007/bf02939566

Brennan, K. A., Waller, N. G., & Fraley, R. C. (2000). The experiences in close relationships-revised ... - The
Fetzer Institute. Fetzer Institute.

ISSN: 2167-1907 www.JSR.org/hs 11


https://dictionary.apa.org/objective-self-awareness
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4714566/
https://www.researchgate.net/publication/235356446_A_Study_of_Prisoners_and_Guards_in_a_Simulated_Prison
https://www.researchgate.net/publication/235356446_A_Study_of_Prisoners_and_Guards_in_a_Simulated_Prison
https://www.researchgate.net/publication/235356446_A_Study_of_Prisoners_and_Guards_in_a_Simulated_Prison
https://www.researchgate.net/publication/235356446_A_Study_of_Prisoners_and_Guards_in_a_Simulated_Prison
https://www.tandfonline.com/doi/full/10.1080/23311908.2017.1308104
https://doi.org/10.1016/j.jesp.2012.02.011
https://doi.org/10.1007/bf02939566

HIGH SCHOOL EDITION

@ Journal of Student Rescarch

Volume 13 Issue 3 (2024)

https://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Attachment-
ExperienceinCloseRelation shipsRevised.pdf

Chong, C. (2013). Inmate-to-inmate: Socialization, relationships, and community among incarcerated men.

Berkeley
Undergraduate Journal, 26(2). https://escholarship.org/uc/item/6469m059

Crossey, B. P., Atherton, G., & Cross, L. (2021). Lost in the crowd: Imagining walking in synchrony with a
crowd increases affiliation and deindividuation. PloS One, 16(7), €0254017.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8301649/

Dowd, D. W. (1984). The Pit and the Pendulum: Correctional Law Reform from the Sixties into the
Eighties.https://digitalcommons.law.villanova.edu/vlr/vol29/iss1/1/

Haney, C. (2008). The Consequences of Prison Life: Notes on the New Psychology of Prison. ResearchGate,
ResearchGate.
https://www.researchgate.net/publication/288469179_The_consequences_of_prison_life_Notes_on_t
he_ne w_psychology_of_prison_effects

Haney, C. (2002). The Psychological Impact of Incarceration for Post-Prison Adjustment. Urban Sites, Urban
Sites. https://aspe.hhs.gov/sites/default/files/migrated_legacy_files/42351/Haney.pdf

Haney, C., & Zimbardo, P. (1998). The Past and Future of U.S. Prison Policy. Twenty-Five Years After the
Stanford Prison Experiment.” ResearchGate, ResearchGate.
https://www.researchgate.net/publication/13586727_The_Past_and_Future_of_US_Prison_Policy_T
wentyFive_Years_After_the_Stanford_Prison_Experiment

Jason Warr. (2020). ‘always gotta be two mans’: Lifers, risk, rehabilitation, and narrative ... Retrieved from
https://journals.sagepub.com/doi/10.1177/1462474518822487

John, P., & St, J. (2015). The San Quentin Six: How a Wig and a Handgun Sent a Prison into Chaos 44 Years

Ago.

Los Angeles Times.
https://www.latimes.com/local/crime/la-me-san-quentin-six-retro-20150813-htmlstory.html

Kaufman, E. A., Puzia, M. E., Crowell, S. E., & Price, C. J. (2019). Replication of the self-concept and
identity measure (SCIM) among a treatment-seeking sample. Identity (Mahwah, N.J.).
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6786792/

Meade, B., & Steiner, B. (2013). Assessing the Relationship between Exposure to Violence and Inmate
Maladjustment within and Across State Correctional Facilities. Office of Justice Programs.
https://www.ojp.gov/pdffiles1/nij/grants/243901.pdf

National Cancer Institute (2011). Www.cancer.gov.
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/recall-bias

Orr, D., & Paterline, B. A. (2016). Adaptation to Prison and Inmate Self-Concept - Researchgate.
ResearchGate, ResearchGate.
https://www .researchgate.net/publication/316530259_Adaptation_to_Prison_and_Inmate_Self-
Concept

Reicher, S.D. (1987). (PDF) A Social Identity Model of Deindividuation Phenomena. (n.d.). ResearchGate.
https://www.researchgate.net/publication/240237685_A_Social_Identity_Model_of_Deindividuation
_Phen omena

Skowrofiski, B. (2022, October 5). Introduction and validation of the antisocial beliefs scale in a sample of
Polish prisoners. Frontiers. https://www.frontiersin.org/articles/10.3389/fpsyg.2022.991687/full

Spreng, R. N., McKinnon, M. C., Mar, R. A., & Levine, B. (2009, January). The Toronto Empathy

Questionnaire:

Scale Development and initial validation of a factor-analytic solution to multiple empathy measures.
Journal of personality assessment. https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2775495/

ISSN: 2167-1907 www.JSR.org/hs 12


https://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Attachment-ExperienceinCloseRelationshipsRevised.pdf
https://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Attachment-ExperienceinCloseRelationshipsRevised.pdf
https://fetzer.org/sites/default/files/images/stories/pdf/selfmeasures/Attachment-ExperienceinCloseRelationshipsRevised.pdf
https://escholarship.org/uc/item/6469m059
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8301649/
https://digitalcommons.law.villanova.edu/vlr/vol29/iss1/1/
https://digitalcommons.law.villanova.edu/vlr/vol29/iss1/1/
https://www.researchgate.net/publication/288469179_The_consequences_of_prison_life_Notes_on_the_new_psychology_of_prison_effects
https://www.researchgate.net/publication/288469179_The_consequences_of_prison_life_Notes_on_the_new_psychology_of_prison_effects
https://www.researchgate.net/publication/288469179_The_consequences_of_prison_life_Notes_on_the_new_psychology_of_prison_effects
https://aspe.hhs.gov/sites/default/files/migrated_legacy_files/42351/Haney.pdf
https://www.researchgate.net/publication/13586727_The_Past_and_Future_of_US_Prison_Policy_Twenty-Five_Years_After_the_Stanford_Prison_Experiment
https://www.researchgate.net/publication/13586727_The_Past_and_Future_of_US_Prison_Policy_Twenty-Five_Years_After_the_Stanford_Prison_Experiment
https://www.researchgate.net/publication/13586727_The_Past_and_Future_of_US_Prison_Policy_Twenty-Five_Years_After_the_Stanford_Prison_Experiment
https://journals.sagepub.com/doi/10.1177/1462474518822487
https://www.latimes.com/local/crime/la-me-san-quentin-six-retro-20150813-htmlstory.html
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6786792/
https://www.ojp.gov/pdffiles1/nij/grants/243901.pdf
https://www.cancer.gov/publications/dictionaries/cancer-terms/def/recall-bias
https://www.researchgate.net/publication/316530259_Adaptation_to_Prison_and_Inmate_Self-Concept
https://www.researchgate.net/publication/316530259_Adaptation_to_Prison_and_Inmate_Self-Concept
https://www.researchgate.net/publication/240237685_A_Social_Identity_Model_of_Deindividuation_Phenomena
https://www.researchgate.net/publication/240237685_A_Social_Identity_Model_of_Deindividuation_Phenomena
https://www.researchgate.net/publication/240237685_A_Social_Identity_Model_of_Deindividuation_Phenomena
https://www.frontiersin.org/articles/10.3389/fpsyg.2022.991687/full
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2775495/

HIGH SCHOOL EDITION

Vol 131 3(2024)
t’ Journal of Student Research olume 13 Issue

Stets, J. E., & Burke, P. J. (2014). Social comparison in identity theory. In Z. Krizan & F. X. Gibbons (Eds.),
Communal Functions of Social Comparison (pp. 39-59).
https://www.researchgate.net/publication/281453269_Social_Comparison_in_Identity_Theory

Thomas, C. W. (1977). Prisonization and its consequences: An examination of socialization in a coercive

setting.

Sociological Focus, 10(1), 53—68. https://www jstor.org/stable/20831027

U.S. Department of Labor. (revised 2023). Retrieved from https://www.dol.gov/agencies/ilab/our-
work/workers-rights

Wheeler, S. (1961). Socialization in correctional communities. American Sociological Review, 26(5), 697.
https://www jstor.org/stable/20901997origin=crossref

Zimbardo, P.G. (1969) The Human Choice Individuation Reason and Order versus Deindividuation Impulse
and

Chaos. In Arnold, W.J. and Devine, D., Eds., Nebraska Symposium on Motivation, Vol. 17, University of
Nebraska Press, Lincoln, 237-307. - References - Scientific Research Publishing. (n.d.). Www.scirp.org.
https://www.scirp.org/reference/ReferencesPapers?ReferencelD=2192577

ISSN: 2167-1907 www.JSR.org/hs 13


https://www.researchgate.net/publication/281453269_Social_Comparison_in_Identity_Theory
https://www.jstor.org/stable/20831027
https://www.dol.gov/agencies/ilab/our-work/workers-rights
https://www.dol.gov/agencies/ilab/our-work/workers-rights
https://www.jstor.org/stable/2090199?origin=crossref
https://www.scirp.org/reference/ReferencesPapers?ReferenceID=2192577



